Derco Repair Services Inc.

A Sikorsky Aerospace Services Company

February 23, 2010
Attention Quality Assurance Manager,

In an effort to efficiently address the numerous requests for information from our worldwide
aviation customer base, Derco Repair Services, Inc. has developed this self audit package.

This package contains the following information most commonly requested by our valued
customers.

General Audit Information, Organizational chart and rosters.

FAA Repair Station Air Agency Certificate NK5R0O70N, Expires - Indefinite
FAA Operations Specifications, Expires - N/A

EASA 145 Acceptance EASA 145.4389, Expires — August 1, 2010

CAAC approval FO0100033, Expires — December 31, 2011

ISO 9001:2008 and AS 9110 Certificate 08-1122, Expires —August 10, 2012
FAA Anti Drug/Alcohol Plan (A449)

Remit Address

OEM agreement/approval letters

YVVVVVVVYVYY

Our desire is to thoroughly answer your questions and to provide your business with an
indication of our quality processes. If our response is not adequate to satisfy your
requirements, please let us know and we will further attempt to assist you.

Best Regards,

“odd Davés

Todd Davis

Chief Inspector, Derco Repair Services, Inc.
t.davis@dercoaerospace.com
414-371-4246

8065 West Fairlane Avenue
Milwaukee, Wisconsin 53223 U.S.A.

Telephone: 414-355-7770 e Fax: 414-355-2648 e E-mail: derco@dercoaerospace.com
Website: www.dercoaerospace.com
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Derco Repair Services Inc.

A Sikorsky Aerospace Services Company

Derco Repair Services, Inc. General Information

ORGANIZATION:

DERCO REPAIR SERVICES, INC.

ADDRESS: 8065 WEST FAIRLANE AVE
MILWAUKEE, WISCONSIN 53223
COUNTRY: UNITED STATES OF AMERICA
DIVISION OF: SIKORSKY AIRCRAFT CORPORATION (A UNITED TECHNOLOGIES
COMPANY)
YEARS IN (Since 1986) NUMBER OF 55
BUSINESS: EMPLOYEES:
PHONE: 414-355-7770 FAX: 414-355-2648
E-MAIL: repair@dercoaerospace.com
WEB SITE: http://dercoaerospace.com
CAGE CODE: OB3ZA EIN NUMBER 71-0875860
FAA CERT #: NK5R070N EASA CERT # EASA.145.4389
FAA DRUG & 1ISO 9001:2008 AS9110 08-1122
ALCOHOL PLAN # | FAA Op Specs A449 | CERT #
CAAC Cert F001000033
Name of the person responsible for the quality system at this location:
Scott Gluck, Director of Quality Assurance.
YES | NO | N/A

1. Quality System and Manual.
The quality organization reports to the responsible manager, who is the
Executive VP and General Manager. The Director of QA has his own
budget. The QA Manual is approved by management.

A. Is there an established quality system and a manual? X

B. Is the quality manual available to appropriate personnel? X

C. Isthe quality manual documentation kept current and readily X

available to employees, customers, auditors, and designees?
D. Does the quality system include a program by which the X

accreditation organization is notified of any significant changes to
the quality system and a written approval is received for changes

prior to implementation?

E. Does the quality control manual include a description of:

1- the organization and the relationship of the QA department | X
to the rest of the organization?

2- the assignment of personnel by title, for specific functions X
within the quality system?

3- the revision control system for the quality system X
documentation?

4 - record keeping? X

5 - training requirement and records? X
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Derco Repair Services Inc.

A Sikorsky Aerospace Services Company

YES | NO | N/A

6 - shelf life control system? X
7 - control of incoming discrepant parts and supplies? X
8 - receiving inspection procedures? X
9- test and inspection equipment calibration system? X
10 - storage facilities and specifications? X
11 -  part identification system? X
12 - environmental controls? X
13- inspection stamp control? X
14 - self audit/evaluation program? X

Self Audit / Evaluation Program

A. s there an established documented self audit/evaluation program, X
which identifies who within the company is responsible for
conducting self audits, audit documentation and corrective action?

B. Are corrective actions appropriate and prompt? X

Facilities

A. Does the storage area provide:
1- adequate space and appropriate racks to prevent damage and | X

mishandling?

2 - adequate security from unauthorized access? X
3- segregation of aircraft and non-aircraft functions? X
4 - segregation of serviceable from non-serviceable material? X

Training and Authorized Personnel

A. Are personnel who perform inspections, shipping, and receiving X
functions properly trained?

B. Are inspection personnel properly authorized? X

C. Are both formal classroom training and on-the-job training X
documented and records maintained?

D. Is aroster of personnel authorized to perform inspection functions | X
maintained?

Procurement

A. Does the system assure that parts procured conform to the X
documentation requirements of the applicable regulatory agency
and the customer?

B. Dose the system assure that parts conform to the customers X
purchase request and that deviations are disclosed and approved by
the customer?

C. Does the system require the distributor to maintain a list of X
approved suppliers and a quality history on each source?

D. Does the distributors quality system assure that parts procured for
sale:
1- which are known to have been subjected to conditions of X

extreme stress, heat or environment are identified and

8065 West Fairlane Avenue
Milwaukee, Wisconsin 53223 U.S.A.

Telephone: 414-355-7770 e Fax: 414-355-2648 e E-mail: derco@dercoaerospace.com

Website: www.dercoaerospace.com




Derco Repair Services Inc.

A Sikorsky Aerospace Services Company

YES

NO

N/A

excluded?

2 - that all represented Airworthiness Directives (AD’s) which
have been accomplished are documented?

3- that are indentified as overhauled, repaired, or modified
have all appropriate signed and dated documentation?

X

6. Receiving Inspection

A. Does the inspection program include:

1- check for obvious damage?

2 - verification that all appropriate caps and plugs are properly
installed?

3- verification of part number, model number, etc. to ensure
they match the documentation?

4- verification of quality, part numbers or noted substitution, to
ensure they match the purchase order?

5- verification that all appropriate documentation is on hand
and are properly completed and signed?

B. Does the inspection system include a procedure for receiving
aircraft fasteners?

C. Isthere a procedure for reporting unapproved parts in accordance
with FAA AC 21-29?

D. Is there an accountability system in place to control stamp issuance,
usage, and replacement?

E. Does the system include an inspection program for new standard
parts?

X X| X| X| X| X| X| XX

7. Measuring and Test Equipment

A. Does Derco Repair have an effective calibration program for test
equipment?

X

B. Isasystem in place to assure documentation of current calibration
status?

8. Master Control

A. Is material handled in an appropriate manner and is the material
protected from damage and deterioration?

X

B. IS batch/lot control maintained for parts so identified by the
manufacturer?

C. Isthere a system in place for recall control which ensures that parts
shipped can be traced and recalled?

D. Whenever practical is material stored and delivered in the
manufacturer’s original packaging?

1- does the system require the use of ATA specification 300
packaging or equivalent, or customer specified packaging?

E. Does the system specify material control requirements for material
subject to damage by electrostatic discharge?

X X| X| X| X
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Derco Repair Services Inc.

A Sikorsky Aerospace Services Company

ES

NO

N/A

Does the system assure that serviceable parts/components are
adequately protected against the environment?

Does the system assure that no part ambiguity exists?

Does a closed loop system exist to implement corrective actions
following detection of substandard or non-conforming parts?

1- are aircraft parts being segregated from non-aircraft parts?

Is there a documented procedure in place to mutilate scrapped
parts?

XX XX X<

1- does the system require records and documentation be kept
on all serialized scrapped parts?

X

2 - does Derco Repair maintain records on all life limited parts
scrapped?

3- does Derco Repair impose their scrap requirements on their
subcontractors?

Does Derco Repair have a system to control parts that have been
materially misrepresented?

1- does Derco Repair notify the customer and the accreditation
organization when the distributor receives or ships parts that
are materially misrepresented?

X X| X| X

K.

Does Derco Repair have a procedure for reporting suspected
unapproved parts?

9. Shelf Life Control

A

Does Derco Repair have a system for identifying and controlling
shelf limited parts?

10. Certification and Release of Material

A.

Does the system call for providing the customer with a certificate in
compliance with the customer’s requirements and the nature of the
material?

Does the system provide for the issuance of a certified statement
disclosing that the material or parts were or were not:

1- subjected to condition of extreme stress, heat, or
environment?

2 - obtained from US government or military service?

Is a signed document from an FAA approved repair station or air
carrier provided for each serviceable part indicating that the part is
serviceable?

XX

D.

Can Derco Repair trace parts in its’ system to either the source of
production or to an FAA certificate holder?

11. Shipping

A. Does the quality system require shipments in ATA-300 or

equivalent containers, as appropriate for the unit being shipped or
as specified by customer requirements?
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Derco Repair Services Inc.

A Sikorsky Aerospace Services Company

YES | NO | N/A
B. Does the quality system provide for a visual inspection of all items | X

and accompanying documents prior to shipment?

Does the inspection include:

1- a check for any obvious physical damage? X

2 - verification that all appropriate caps and plugs are properly | X
installed?

3- verification of part numbers (including dash numbers and X
letters), model numbers, serial numbers, etc. to ensure item
being shipped matches the accompanying documentation?

4- verification of part numbers (including dash numbers and X
letters), model numbers, serial numbers, etc. to ensure item
being shipped matches the customers request/Purchase
order?

5- verification of packing slips to ensure it contains all the X
information required by the customer?

6 - verification that shipping containers and the packaging are X
appropriate for the items being shipped?

7- verification that all appropriate documentation (maintenance | X
release, material certification, traceability documents, etc.)
are at hand, properly completed and signed?

12. Records
A. Does the record system require record retention for at least 2 years | X
from the date of sale to the customer?
B. Does the quality system require that all life limited parts have X
records confirming life limited status?
C. Are records protected against damage, alteration, deteriorationand | X
loss?
13. Technical Data Control
A. Does the quality system provide for maintaining technical dataina | X

manner which ensures such data is up-to-date and accessible?
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Derco Repair Services Inc.

A Sikorsky Aerospace Services Company

14. Employee Breakdown

A. Total Number of Employees 55

B. Number of QA personnel 6

C. Number of Production personnel 25

D. Roster of Supervisory and Inspection personnel is current and a Attachment
copy is attached to this package.

15. Facilities Description and General Notes

A. Number of buildings 1

B. Shop Layout. See attached facilities diagram As Requested

C. Food and drink are restricted in the shop and where necessary. YES

D. Special process areas have environmental protection, adequate YES
ventilation, filtration, etc.

E. Fire stations and doors are indentified and unobstructed. Fire YES
extinguishers are in serviceable condition.

F. Gaseous cylinder storage is properly identified and maintained. YES

G. Flammable liquids are identified and properly stored. Spill YES
containment procedures are in place.

H. First aid Kits and eye wash stations are clearly identified. YES

I. Proper eye and hearing protection are required in the shop and YES
personal devices available to employees and visitors.

J.  Power devices have adequate shields and guides. YES

K. Facility is clean and orderly. YES

L. Facility is non-smoking. YES

M. Environmental controls meet industry standards. YES
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A Sikorsky Aerospace Services Company

Organizational Chart as of Feb 23, 2010
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DERCO REPAIR SERVICES,
8065 West Fairlane Avenuc
Milwaukes, Wi S3223

USA

AN FOUAN (TAr Y,

May 19", 2003

SUBJECT: Product Support Agreemant for America

Dear Sirs,

We hereby confirm that your company,

DERCO REPAIR SERVICES, Located at 8065 Wast Fairlane Avenue,
Milwaukee, W! 53223 USA s an OMA Repair Slation in America for the repair

and the Support of OMA equipment on ATR program.

This agreement signed between both our company's remains in effect to date.

Best regards,

y“/t/ fir
_iF 72 VR
Name: Franco Castighani

Titlle:  Commercial Manager
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Cuirponent Technologpies

May 16. 2003

Attention  Procurement/Quality Representative

Littan Systems, inc., Life Suppart Division (LS), a subsidiary of Litton Industnes
Inc., which is a wholly-owned subsidiary of Northrop Grumman Corporation,
acknowledges the below:

Please be advised that Derco Repair Services, Inc , Milwaukee, Wisconsin, 1s an
authorized stocking distributor of commercial aircraft parts manufactured under
authority of PMA PQ3808CE by Litton systems, Inc. for use on our pait number
29261-7EA1 Oxygen Regulator.

As such, Derco Repair Services, Inc., is authorized to ship direct to you the
aforementioned parts, manufactured by Life Support under PMA PQ3809CE and
obtained from Life Support under our distributorship agreement.

if you should require additional information, please feel free to contact me at the
number below, or by e-mail.

Sincerely,

(Ve B

Cheryl Berner
Contract Administrator

PH: 583-383-6362
FAX 563-383-6430
E-Mait. Cberner@littonls com
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FAA Repair Station

38065 West Fairlarie Avenue
Milwaukee, Wi 53223

UsA

Allrr Susan C. Setzer

VK/HOR/Rei

Subject: Product Support Agreement for North America

May 20, 2003

We herewith confirm that your company, DERCO Repair Services, Inc.
Located at 8065 West Fairlane Avenue, Milwaukee, Wi 53223 is an
EME Repair Station in North America for the repair and support of
EME parts applicable to all AIRBUS Programs.

ELEKTRO-METALL EXPORT GMBH
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Product Support Manager
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